
 

Peeblesshire Foodbank 

Anyone can reach crisis point. We're here to help. There are times when a short-term 

crisis hits and you just can't do anything about it. The Peeblesshire Foodbank is there 

to help you put food on the table when you don't know where else to turn.  

We will deliver the supplies to you, or you can arrange to pick them up.  

Referral through school/head teacher  

https://peeblesshire.foodbank.org.uk/about/  

Scottish Borders Council, Social Care and Health Adult Social Work 

We provide support and advice for anyone 16+ who requires help maintaining their 

independence and engaging in the community.  This can be as wide ranging as looking 

at finances, housing and college to providing Occupational Therapy assessments and 

adaptations and providing carers to support someone in their own home. We help people build on their 

own skills and strengths to meet their goals and link in with other agencies and services to make sure 

you get all the support you need to do this.  

Referrals through school/head teacher or telephone: 0300 100 1800 

Scottish Borders Council, Community Learning Development Team 

CLD empowers people of all ages to work individually or collectively to make positive 

changes in their lives, and in their communities through learning. 1:1 and group 

learning opportunities.  

Referrals through school/head teacher 

Peebles and District Citizens Advice Bureau 

Your local Citizens Advice Bureau provides advice on a range of subjects, including welfare 

benefits, debt, employment, relationships, consumer, and immigration.  Our service is free, 

confidential, non-judgemental and tailored to your needs. 

https://www.cas.org.uk/bureaux/peebles-and-district-citizens-advice-bureau  

Telephone: 01721 721722 or drop in to see us on Monday, Wednesday or Friday, 10am – 1pm at the 

Chambers Institution, Peebles – next to the Burgh Hall. 

Scottish Borders Housing Association 

SBHA tenants can access advice and support on all things energy related whether 

it be support with fuel top up vouchers, help with fuel debt, billing or supplier issues.  

Our Financial Inclusion team offer support around all things financial including budgeting, dealing with 

rent arrears and benefits checks to make sure you are receiving the help and support you’re entitled 

too.  Our housing officers are there to support with sustaining your tenancy and all tenancy related 

issues including repairs. 

https://www.sbha.org.uk/  

Scottish Borders Council, Financial Inclusion Team  

Offering benefit advice throughout the journey from pregnancy to parenthood, including free 

school meals and clothing grants.  

https://www.scotborders.gov.uk/info/20040/clothing_meals_and_transport/480/free_school_meals_an

d_help_with_schoolwear  

Who is here to help? 
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Social Security Scotland  

Social Security Scotland provides information on all our benefits including 

eligibility, how to apply and where and how to access support. We help to 

complete paper or online application forms, change of circumstance 

information or a compliment, a complaint or feedback. We refer people or provide information on other 

relevant services who can provide advice and representation including the Scottish Government’s 

Independent Advocacy Service. You can make an appointment which can happen in person at your 

home, in person at a venue in your local community, over the phone, or via a video call. A Local 

Delivery appointment is not a benefit assessment and you'll not be interviewed by a medical 

professional. The client support adviser will only ask about your personal circumstances if they need 

this information to support you.  

https://www.socialsecurity.gov.scot/  

Clients can book an appointment by calling us on 0800 182 2222  

Peebles Community Trust 

Access to low cost items to buy or borrow at the Reuse Hub & Library of Things or 

School Brae, Peebles 

Contact the School Brae Hub  admin@peeblescommunity.org 

Outside the Box 

We support people to make their communities work better. We give practical 

support and enable people to learn the types of skills that are important both for 

establishing new ventures and for sustaining them. 

https://otbds.org/  

Eildon Housing 

Eildon tenants can access support and information from Tenancy Sustainment Team, 

housing officer and maintenance officer with any issues relating to their tenancy.  This 

includes benefit advice, fuel poverty issues, setting up a new tenancy and general 

enquiries relating to wider housing issues and repairs.  

https://www.eildon.org.uk/  

Peebles CAN 

Join in with activities at our thriving community garden. You will learn how to grow food, 

and all volunteers are welcome to a harvest. Our outdoor activities are structured for all 

abilities and interests, there is something for everyone to take part in!  

https://www.peeblescan.org/  

Dementia Friendly Tweeddale 

To raise awareness in the community, aiming for inclusion and understanding to help 

those living with dementia to enjoy life among friends.  

Volunteer Centre Borders 

Our aims are to develop and promote volunteering for all, improve volunteering 

opportunities, remove barriers to participation and to monitor the success of 

volunteering for the Scottish Government. We work in partnership with many 

volunteer-involving organisations and projects, to promote good practice, recruit and 

place volunteers and to raise the awareness of the importance of volunteering.  

http://www.vcborders.org.uk/  
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Parent Space  

We provide support to parents through Parenting Programmes, drop ins, 

workshops, one to one and befriending support.  

https://www.parentspace.org.uk/  

Tweed Togs 

Tweed Togs is an initiative run entirely by local volunteers in Tweeddale. We 

supply good quality, donated children's clothing, carefully packed in gift bags, to 

struggling families in The Scottish Borders. 

Referral through school/head teacher  

https://www.facebook.com/tweedtogs1/  

Changeworks 

We are here to help you: sort gas and electricity billing problems; access 

emergency funds and grants; tackle cold, draught and damp issues and identify 

the benefits you are entitled to claim.  

https://www.changeworks.org.uk/  

NSPCC 

Help pupils to understand the importance of talking to trusted adults if they have any 

worries as well as helping pupils to understand things that can make them feel 

unhappy or unsafe. 

https://www.nspcc.org.uk/  

Inspire Learning 

Come along to our pop-up Inspire Learning Skills Café for help and advice on 

supporting your child’s learning using their Inspire iPad We will be on hand to help 

with any technical issues, demonstrate accessibility features and to help you use 

the device to access other useful information.  

Schools Out and Oor Space Youthy 

We offer a range of play, childcare, youth work and day trips throughout the year for 

primary aged children.  

https://www.facebook.com/schoolsoutpeebles/  

Tweed Wheels 

We offer affordable transport to individuals who have a disability, or are unable to 

access public transport due to age or mobility.  We also have a minibus for hire by 

community groups.  

https://www.facebook.com/TweedWheels1/  

Branching Upwards 

Branching Upwards C.I.C. is a non-profit organisation that aims to support the 

physical and mental wellbeing of all participants, regardless of age/ability/gender 

and experience. We do this through offering a range of forest school, outdoor 

learning and play programs, which look to build confidence, self-esteem, resilience and connections 

with others and with the natural world. It is our vision to help build caring and connected communities 

where individuals can realise their full potential, through the provision of supportive and creative 

experiences in nature. 
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https://www.branchingupwards.co.uk/  

Job Centre Plus 

Employability, training, and work search support to help you move into or stay in work.  

https://www.gov.uk/contact-jobcentre-plus  

Tweeddale Youth Action  

Tweeddale Youth Action is a youth led organisation that gives young people a safe 

space and alternative to bus stops and street corners. Through providing free 

opportunities for all, we support young people to access advice, develop skills, 

confidence, a sense of belonging, and responsibility within the community.  

Contact: info@tweeddaleyouth.co.uk  

Peeblesshire Youth Trust  

Peeblesshire Youth Trust offers support to 10-14 year olds to help boost confidence 

and self-esteem, particularly during the transition years from primary to secondary 

school. We host workshops & group activities and offer one-to-one mentoring with 

volunteers in the local community, to promote positive relationships, build resilience 

and help young people to achieve their potential.  

Referrals through school/head teacher of directly from families 

https://peeblesshireyouthtrust.org/  

Home Basics  

Home Basics has been furnishing people’s futures for over twenty years as a local 

furniture and household reuse charity working across the Scottish Borders.  

Ensuring affordable furniture is accessible to people in urgent need of furnishing a 

comfortable home.  Our quality household and furniture items are also available to 

everyone to purchase at competitive prices through our two retails stores in Walkerburn and Hawick. 

Referrals through school/head teacher 

http://www.homebasics.org.uk/  

 

If you ever need discreet help or advice, you can notify the school and we can put you in touch 

with the relevant organisation/person.  

Telephone: 01721 720025 

Head Teacher, Tracey Strathearn: tracey.strathearn@scotborders.gov.uk  

Equity and Improvement Teacher, Faye Brown: gw15nicholsonfaye@glow.sch.uk  

You are welcome to attend our drop-in sessions for more information on the support available 

or for help completing applications/referrals on the following dates: 

• Thursday 12th May, 2-3.30pm  

• Thursday 19th May, 2-3.30pm 

• Thursday 26th May, 2-3.30pm 

• Thursday 2nd June, 2-3.30pm 
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