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SCHOOL AND ELC INFORMATION 
 
 

 
SCHOOL DETAILS 

 

School Name:             Kingsland Primary School 

    Early Learning & Childcare 

    Neidpath Road 

    Peebles 

    EH45 8NN 

 

Contacting the school 

 

Telephone Number:  01721 720025 

    Press ‘1’ to be connected to Kingsland ELC 

 

 

 
CURRENT SESSION TIMES 

 

Full Day: Mon – Thu 8.40am – 3.10pm Fri 8.40am – 12.40pm  

 

Morning: Mon – Fri 8.40 – 11.50am Children staying for lunch can be collected at 12.30pm if 

they are not staying for an afternoon session.   

 

Afternoon: Mon – Thu 12.00 – 3.10pm 

 

 

 

ARRIVAL AND COLLECTION OF CHILDREN 

 

Your child must only be collected from our setting by a responsible adult (over 16 years of 

age).  Please inform the staff if an adult other than the usual one is collecting your child.  We 

will not allow your child to go with a stranger. Please arrive promptly to collect your child.  

The door will be open from 11.40am (am session), 3.00pm (all day / pm session) and 12.30pm 

(Fri session). 

 

 

Please make sure your child knows and understands who will be picking them up, as any 

confusion about this can be unsettling for him/her.  

 
  



 

OUR ELC TEAM 

 

Current ELC Staffing: 

 

Early Years Officer Mrs L Thomson 

Mrs K Noble 

Early Years Practitioners Mrs G Ramage              Miss K Goddard        

Mrs K Watson              Mrs A Davey          

Mrs M Lukehurst         Miss M Murray     

Early Years Teacher Mrs J Abram 
 

  

Head Teacher: Mrs T Strathearn 

Depute Head: Mrs C Hope     

Depute Head: Mrs N Istephan 

 

 

 

OUR MISSION STATEMENT 

 
 

.  

 

 

 

 

Every child and young person should be safe, 

healthy, achieving, nurtured, active, 

respected, responsible and included. 

 

We use these eight Wellbeing Indicators to help 

make sure everyone, children, families and staff, 

has a shared understanding of what wellbeing is 

and why it matters 

 

 

 

WHAT YOU CAN EXPECT FROM KINGSLAND 

ELC 

 

At Kingsland ELC, we believe every child has the right to feel happy, nurtured, confident and safe. 

We strive to ensure your child’s wellbeing needs are met and we will work in partnership with families 

to ensure our service is the very best it can be. 



 We will provide a safe, nurturing and stimulating environment in which your child can feel 

happy, secure and ready to learn 

 

 We will encourage positive attitudes by developing confidence, resilience, positive 

relationships  and self-esteem 

 

 We will create rich opportunities for learning through play both indoors and outdoors  

 

 We will encourage your child to explore, appreciate and respect their environment and be 

curious about the world around them 

 

 We will help your child to communicate their ideas and feelings in a variety of different ways 

 

 We will work in partnership with you to ensure that together we best support your child’s 

learning and development 

 

 

 

LEARNING THROUGH PLAY 
 

 

Through play a child develops their cognitive, social, emotional and physical capacities. 

Our learning environment in Kingsland ELC considers the interactions, experiences and 

spaces on offer. Physical spaces outside and inside are constantly reviewed to 

incorporate a wide range of responsive, familiar and exciting new play opportunities. 

Staff observe how the children interact with their environment and respond to their 

interests and use of their spaces. As children’s play develops, learning is facilitated 

through our responsive and intentional planning processes. 

 

 

ELC’S CORE PLAY SPACES 

 

 

 

Home Role- 

Play Area 

This area may be extended with further community role-play resources and or 

areas such as a shop, café, florist, hospital, police station, indoors or outside. 

Children can recreate familiar routines on their own or with others and develop 

their expressive and imaginative communication, both non-verbal and verbal. 

Malleable 

Materials eg. 

playdough 

This area allows children to recreate familiar skills from baking at home and to 

develop fine motor skills, through manipulating the material on offer with their 

hands, for example rolling up balls and using tools. Sharing of cookies and cutting of 

cakes supports numeracy development. 



Creation 

Station 

Painting, drawing, recycled model making. Children develop their independence and 

creativity skills through exploring a wide range of easily accessible materials and 

their use. Larger easels and large outdoor paint brushes and chalks add to 

children’s development of both fine and gross motor skills in this area. 

Construction 

spaces-small 

constructions 

& large 

construction 

Children develop their creative and mathematical skills through exploration as well 

as fine motor (small construction such as Lego or Mobilo) and gross motor skills 

(large blocks and loose parts such as guttering and pipes outside). 

 

Book Area Children can develop their enjoyment and interest in books and early literacy skills 

through enjoying books on their own, with others and having books read by staff. 

The books on offer reflect children’s interests, the seasons and related festivals 

and celebrations. Puppets and prompts promote the retelling of stories and sharing 

of rhymes. In addition books are used throughout the ELC spaces, for example 

recipe books in the Malleable Materials area. 

Mark Making  Children have easy access to a wide range of papers, cards, envelopes and writing 

tools to encourage and support their fine motor development and early literacy 

skills. In addition, mark making tools are incorporated into many other spaces, 

such as clipboards, paper and pens in the indoor and outdoor construction areas. 

Sand and 

Water 

Children can explore, experiment and investigate the properties of sand indoors 

and outside and water outside, using a range of tools and resources for measuring, 

pouring, transporting, digging and building. 

Outdoor 

Spaces: 

Bigger, 

Messier, 

Riskier 

The outdoor spaces enable the children to learn about the world around them, 

explore, investigate, be curious, creative and build their knowledge. The 

experiences offered outdoors do not replicate those offered indoors, but provide 

bigger, messier and riskier experiences for the children. 

 

 

 

ROUTINES 

 

Good routines are an important part of a young child’s day and help children feel safe because 

they know what to expect. They also provide valuable opportunities to socialise and develop 

relationships. Our routines at Kingsland ELC provide security, consistency and help to build a 

sense of community. 

 

 

An example of a day 

 

 

Change shoes, self-register 



Wash hands 

Free play: opportunities for the children to choose what to explore and who to play with 

indoors and outdoors. This will be supported by our ELC team. 

Morning Snack: (Rolling) A social activity which also provides opportunities to develop social 

skills and fine motor skills. 

Gather Time: Children will gather in their groups for a quiet time before handwashing for 

lunch. This time is an opportunity to build the children’s listening and talking skills, as well as 

share stories, songs and news. 

Some groups may go to the Gym for a PE session or the Library for story/ipad activites. 

Each group will experience both of these regularly in the main school as well as in the ELC 

setting. 

Morning session children collected. 

Lunch: Children attending for an all-day session or those who are collected after lunch will 

have lunch together.  This is another opportunity for social activity and learning. ELC staff sit 

with the children to model and support. 

Teeth: All children clean their teeth after having lunch, in line with the Childsmile program 

Afternoon session children arrive. Free play/supported activities 

Afternoon Snack: (Rolling) A social activity which also provides learning potential 

 

Tidy up time: This is an important part of the children’s development, when they learn why 

we tidy up and how to tidy up and look after our resources. 

Possible Circle time / song / story/ games: Children develop literacy skills, especially for 

listening and talking, and social skills such as turn taking and sharing. 

Pick Up Time– story time -a member of the team (usually the children’s Key Workers) lets 

each child know when their parent/carer has arrived to take them home and updates 

parents/carers as appropriate 

 

 

 

PLANNING FOR LEARNING 

 



Throughout the session, children will be supported in their play by a member of the team, who 

will observe how they respond and carefully support their learning, allowing the children’s 

interests to shape their next steps.  

 

 

 

These ‘learning themes’ will be shared with the you, through the 

newsletters, floor books, noticeboards, Stay and Play sessions, 

Learning Journeys and Showbie. This will help ensure parents and 

carers are partners in their child’s learning and that your child’s 

interest and associated learning are shared with you. 

 

 

ASSESSMENT & TRANSITION TO PRIMARY 1 

 

Over the course of the time your child is with us, the ELC team will use their observations and 

interactions to build up a full personalised picture of him/her.  

 

In ELC 4 these observations are used to complete reports and to identify next steps in 

learning.  They also help to inform the transition to Primary One. 

 

 
 

 

 

SCHOOL COMMUNITY 

 

 

Our ELC does not operate in isolation.  We are an integral part of Kingsland Primary School and 

therefore benefit from being able to use all of the facilities, e.g. library, gym hall, playground 

etc.  We are also an important part of our local community and encourage good links with local 

businesses and people, e.g. public library, local shops, supermarkets, swimming pool and local 

health and emergency services.  We are also fortunate to have good links with other agencies 

such as Speech and Language Therapists and Health Visitors. 

 



The staff are also involved in the training of students.  During the term there may be 

students from a variety of further/ higher educational establishments on placement. 

 

We are also well supported by the SBC Early Years Team. 

 

 
 
 
 

CLOTHING and PE KIT 

 

Remember your child will play outside as much as in, so he/she should wear practical and 

comfortable play clothes which he/she can manage independently when going to the toilet.  

Please avoid braces, belts, tights and too many buttons as this can delay a child dressing and 

undressing.  The wearing of ‘good’ clothing may inhibit a child becoming involved in particular 

activities. Children should bring gym/indoor shoes. We can provide a kit bag for your child’s 

cloakroom peg for them to leave spare clothes and indoor shoes in, rather than take these 

home every day. We also have welly racks, so your child can also leave a pair of wellies at 

nursery if you wish them to.  Please name all your child’s belongings clearly.  Please also 

discourage your child from bringing toys from home as it is easy for them to be 

misplaced or damaged. 

 

 

 

SNACK TIME  

 

 
 

 

 

 

 

 

Children attending can order a funded lunch through the online ParentPay system or you can 

provide a packed lunch if you prefer.  Please note we are not able to provide refrigeration for 

packed lunches so you may wish to supply a cool pack with your child’s packed lunch to keep  

 

Offering milk or water and a tasty bite to each child every day encourages healthy eating 

habits.  There will be a wide range of healthy snacks on offer with fruit provided every 

day. The children are encouraged to make suggestions and plan the menus with staff. 

Snack time allows the children to sample items of food which they may not have eaten 

before and on many occasions the tasty bite relates to the topic of interest.  

Children attending can order a funded lunch through the online ParentPay system or you 

can provide a packed lunch if you prefer. Please note that we are not able to provide 

refrigeration for packed lunches, so you may wish to provide a cool pack with your child’s 

packed lunch to keep items chilled. 

Our routines for snacks and lunches ensure a calm, family style experience which supports 

the children’s individual needs and helps to develop social skills and independence. 



 

 

 

Children are encouraged to bring a named water bottle to nursery every day. These can be 

refreshed as required throughout the day and are taken home every day to be washed. 

 

Please make sure the ELC staff are informed about any food allergies your child may 

have and this will be recorded on their Care Plan. Any additional medical forms to support your 

child with their allergies will be discussed with their Key Worker and updated regularly. These 

and any medications are stored securely. 

 

 

 

 

INDEPENDENCE 

 

You can help your child to feel more confident in our setting by supporting him / her in 

becoming independent in:   

 

 going to the toilet on their own 

 putting on / taking off coat, shoes etc. 

 blowing their own nose 

 brushing their own teeth 

 using cutlery 

 

Being able to cope with everyday situations makes a big difference to a child’s self-esteem and 

confidence. 

 

 

 

HOME SCHOOL PARTNERSHIP 

 

 

Our ELC team will ensure that you feel welcome and that you and your child enjoy a valuable 

experience with us. The notice board and regular newsletters will keep you informed of 

planned events and dates of school holidays. You can also keep up to date with the latest ELC 

news via Showbie. The school website is at www.kingslandprimary.org .There will also be more 

formal communication about your child’s learning through Parent’s Evenings and reporting.  

 

Parents/carers can ask to see their child’s documentation or our ELC policies at any time. 

Whenever policies are updated they are shared with families and feedback gathered to ensure 

clarity and transparency for all. 

 

http://www.kingslandprimary.org/


Parents and grandparents who would like to assist in our setting on a rotational basis or to 

share a hobby or interest with a group of children are always welcome.  

We also hold regular Stay and Play sessions during the year when you will be invited to come 

along, play with your child and meet some other parents/carers. You will have the opportunity 

to meet with staff informally over refreshments and give us your views on how we can improve 

our service further.  

If you have any comments or suggestions regarding our setting, please feel free to discuss 

your ideas with the staff. 

 

Staff are always available at the start or end of a session to discuss any concerns, 

worries or issues.  

 

 

 

POSITIVE RELATIONSHIPS 

 

 

All children are encouraged to follow instructions and be kind to others and this helps to 

ensure that Kingsland ELC is a happy and safe place for everyone.  We know that children need 

time and understanding when getting used to the new routine of nursery and our experienced 

staff work hard to ensure all children feel comfortable in their new environment. ELC staff 

are always happy to discuss with you any aspect of your child’s transition into nursery. 

The staff are experienced in dealing with children who are very upset, comforting them and 

then inviting them to join in the many activities, with the purpose of diverting their attention 

from the cause of the upset, for example, a parent/carer leaving.  They are also aware of the 

need to give individual attention to a child who may be overawed when presented with a 

playroom full of children. 

As part of a whole school approach to positive behaviour, we also support the children to 

follow our school values of Excellence, Compassion, Respect and Courage. In nursery this 

includes focusing on: 

 

Looking eyes           Listening ears     Kind mouths 

 

Helping hands         Walking feet 

 

 

 

 

IN CASE OF ILLNESS 

 

 



Please let the school office staff know if your child is unwell (Telephone 01721 720 025 or 

text to 07860 049 584), especially in the case of infectious diseases; for example, 

chickenpox, measles etc.  This will then be passed on to the ELC team. 

 

If your child is unwell, or you are in any doubt about his/her health, please keep him/her at 

home no matter how anxious he/she is to attend. 

 

It is important that full details of your child’s medical history are provided at the 

commencement of the first term and updated with staff as required.  This ensures that the 

staff are as well prepared as possible for any health emergency which may arise. 

 

It is important that our ELC has a second contact emergency telephone number to call if 

you are unavailable.  

This is particularly important if your child is unwell and you are not available for any reason, 

for example: if you are unavailable at work, or if you can’t get a signal on a mobile phone, etc.  

 

 

 

CHILD PROTECTION 

 

 

 Our settings in the Scottish Borders work hard to keep our children and young people 

safe - all children and young people have a right to feel safe within the setting, home 

and community.  

 Within our setting we strive to provide a safe, secure and nurturing environment for 

our children and young people, which promote inclusion and achievement.  

 All staff in Education have a statutory and professional responsibility to take action if 

we have reason to believe a child is suffering, or is at risk of abuse.  

 Our Scottish Borders Child Protection procedures  set out what we will do if we have 

reason to believe a child is being abused or is at risk of abuse, either within the home 

or the community. These procedures are designed to ensure that children and young 

people get the help they need when they need it.  

 All staff are aware of their child protection responsibilities and every year all staff in 

our setting attend a child protection update. 

 Every setting has a Child Protection co-ordinator who has the responsibility for 

overseeing child protection concerns as well as those young people who are care 

experienced within the setting.  In this setting they are Mrs Strathearn and Mrs Hope. 

 

 

 

ALLOCATION OF ELC PLACES 2022 / 23 

 

 

http://onlineborders.org.uk/community/cpc


Places will be allocated according to the following list of category numbers:  

 

1.  

 

- Children considered in need or receipt of statutory care and protection measures  

- Children supported by significant multi-agency involvement  

- Children referred by educational psychologist  

 

2.  

 

Children continuing in the same nursery (including approved deferred entry by 

Scottish Borders Council)  

 

3.  

 

Children who were eligible from age 2 (ELC2 moving to ELC3)  

4.  

 

Children with a sibling in the nursery or school (oldest first)  

5.  

 

All other eligible children who reside in Scottish Borders (oldest first)  

6.  

 

Children who reside out-with Scottish Borders Council (oldest first). Children will 

be offered a place in accordance with any agreement between their own local  

 

Council and Scottish Borders Council.  

 

 

 

SCOTTISH BORDERS COUNCIL COMPLAINTS PROCEDURE 

 

 

You can make your complaint in person, by phone, by e-mail or in writing.  We have a two-stage 

complaints procedure.  We will always try to deal with your complaint quickly.  But if it is clear 

that the matter will need a detailed investigation, we will tell you and keep you updated on our 

progress. 

 

 STAGE 1: FRONTLINE RESOLUTION 

We will always try to resolve your complaint quickly, within five working days if we can.   

If you are dissatisfied with our response, you can ask us to consider your complaint at Stage 

2. 

 

 STAGE 2: INVESTIGATION 

We will look at your complaint at this stage if you are dissatisfied with our response at Stage 

1.  We also look at some complaints immediately at this stage, if it is clear that they are 

complex or need detailed investigation. 

We will acknowledge your complaint within three working days.  We will give you our decision as 

soon as possible.  This will be after no more that 20 working days unless there is clearly a good 

reason for needing more time. 

 



 THE SCOTTISH PUBLIC SERVICES OMBUDSMAN 

If, after receiving our final decision on your complaint, you remain dissatisfied with our 

decision or the way we handled your complaint, you can ask the SPSO to consider it.   

We will tell you how to do this when we send you our final decision. 

 

 

 

 

 

 

 

 

CARE INSPECTORATE CONCERNS AND COMPLAINTS PROCEDURE (taken from the Care 

Inspectorate website August 2022) 

 

When people have a concern about a care service, it can be beneficial to raise this with the 

manager of the service in the first instance.  This is often the quickest way to resolve a 

problem. 

However, when people remain concerned about the standard of care provided by a 

registered service, they can raise this with us. We will ensure that concerns are 

addressed properly and in good time.   

We look closely at all information given to us when people tell us they are not receiving good 

care.  We also take account of the care service’s history. Then we assess how to resolve your 

complaint appropriately. 

Anonymous concerns provide a valuable source of information about how well a service is 

operating. However, it is very useful to have a source contact to go to for more information. 

These contact details can be kept confidential and will not be shared with the service without 

your permission. 

 

How to raise a concern or a complaint   

THE SCOTTISH PUBLIC SERVICES OMBUDSMAN 

If, after receiving our final decision on your complaint, you remain dissatisfied 

with our decision or the way we handled your complaint, you can ask the SPSO 

to consider it.   

We will tell you how to do this when we send you our final decision. 



For a registered care service, you can choose to contact us directly by either: 

 filling in our online form 

 calling us on 0345 600 9527 between 9am and 4pm, Monday to Friday 

 emailing us at concerns@careinspectorate.gov.scot 

It is important that you provide us with your contact telephone number.   We will not provide 

your details to the service - unless you agree to this. 

 
 

Complaints Investigations 

When we carry out a complaint investigation, we are always committed to the safety and 

wellbeing of people experiencing care.  We work with Public Health Scotland and other 

partners to ensure all visits to care services are as safe as possible.   

An important way for us to make sure care services improve is by listening to concerns. These 

concerns must be about a registered care service - we cannot investigate services that are 

not registered with us. 

We use a range of methods to ensure we hear the views of people experiencing care, staff and 

relatives. These include visits to services as well as video calls. 

More detailed information on our statutory duty to investigate is set out in: 

  how we deal with concerns and complaints 

  we’ve agreed to investigate a complaint. What happens now? 

If you are unhappy with the outcome of our investigation, you have the right to request a 

review. We include information about how to do this when we provide you with the written 

summary of our findings.   

 

The 5 pathways for complaints 

Following assessment, there are a number of ways we can handle concerns when they are 

raised with us and we may use multiple methodologies for one concern. It is important that 

https://www.careinspectorate.com/index.php/online-complaint-form
mailto:concerns@careinspectorate.gov.scot
https://www.careinspectorate.com/images/How_we_deal_with_concerns_and_complaints_procedure_2022.pdf
https://www.careinspectorate.com/images/CI_How_we_deal_with_complaints_2022.pdf


each concern is dealt with through the most appropriate route to ensure that concerns are 

resolved as quickly and effectively as possible.  

You can find more information on the 5 pathways for complaints here. 

You can also find information on how we deal with concerns and complaints about care here. 

 

Confidential Complaints  

You can choose to make a complaint to us and provide your details but ask that this is kept 

confidential from the service. We would not share your details with the service without your 

consent. 

How to make a complaint about individuals 

If you want to raise a concern about a specific individual (or individuals) working in a care 

service – rather than the service itself – the Scottish Social Services Council (SSSC) may be 

able to help. 

The SSSC regulates a wide range of social care workers. They can consider concerns about 

workers who are registered or applying to register with it. 

You can check if a worker is registered by searching the Register or by calling the SSSC on 

0345 603 0891.  

 
 
 
 
 
 

https://www.careinspectorate.com/index.php/complaints/10-organisation/6280-5-pathways-for-complaints
https://www.careinspectorate.com/images/documents/5922/How%20we%20deal%20with%20concerns%20and%20complaints%20about%20care%20leaflet%20Sept%2021.pdf
https://www.careinspectorate.com/images/How_we_deal_with_concerns_and_complaints_about_care_leaflet_Sept_21.pdf
https://www.careinspectorate.com/images/How_we_deal_with_concerns_and_complaints_about_care_leaflet_Sept_21.pdf
http://www.sssc.uk.com/
https://www.sssc.uk.com/search-the-register/

